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GENERAL QUESTIONS

What coverage can | expect?

SMS Notify! supports all U.S. and Canadian carriers and provides coverage worldwide as detailed in the
SMS Notify! Coverage PDF. Top

Does the SMS API support 2-way communication?

Yes. You can send messages from CDYNE’s pool of long numbers with the option to receive response
messages. A second option is to assigh Mobile Terminated (MT) or outgoing messages to a dedicated
long number or numbers. You can also utilize the dedicated long number for projects requiring Mobile
Originated (MO) or incoming messages from customers or subscribers. A keyword is not required to get
all responses from a long number, and SMS Notify! has a PostBackURL system that will post the status of
messages sent and/or received. Top
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How many messages can | send with SMS Notify! API?

CDYNE SMS Notify! has the capability to send up to 1500 messages per minute when using the shared
long numbers. If a customer is using a dedicated long number (DID) to send messages, messages are
sent at a rate of 10 per minute per DID. Top

Where is CDYNE Corporation located?

We are based in Chesapeake, VA. All text messages sent with SMS Notify! originate from the United
States. Top

How reliable is the CDYNE SMS Gateway?

CDYNE has a 100% uptime guarantee. CDYNE's data centers are engineered with multiple levels of
security, uninterruptible power supplies (UPS), redundant HVAC systems, and fire suppression, as well as
24 X 7 monitoring and management. CDYNE centers are strategically located in different areas across
the United States. Top

Where can | download SMS Notify!?

SMS Notify! is a web based APl and is not downloadable. To implement the API into your application,
programming by a developer is required. Details about integrating SMS Notify! can be found on the
programmer’s wiki. Top

Do you support email to text message?

No. We are dedicated to maintaining and supporting COYNE Web Service APIs. In the event email
support is added, customers will be notified. Top

How is a MMS sent or received?
SMS Notify! does not support sending or receiving MMS (Multimedia Messaging Service). Top

How long does it take to deliver a text message?

SMS Notify! API response times are in the low millisecond range. However, as soon as the message is
sent to the carrier, delivery and response times will vary from a few seconds to a few minutes,
dependent upon the carrier and their network. Top
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Can you guarantee delivery of every text message?

No. Deliverability is dependent upon the carrier and their network. You can utilize the PostBackURL
system for sent and received messages. This is where you host a webpage that we send immediate
messages to.

e SMS Message Sent Postback

e SMS Message Response Postback Top

LONG NUMBERS & SHORTCODES

Do you support short codes?

No. SMS Notify! APl sends messages from a pool of long numbers (i.e. 757-544-9510). The advantage is
dependability and cost. With long number messaging there is no fear of mobile carriers deactivating a
short code, and there are no premium fees. You can give your application the ability to receive Mobile
Originated (MO) SMS (incoming SMS) with dedicated long numbers. Top

What are the main differences between long numbers and short codes?

Both long numbers (i.e. 757-544-9510) and short codes (i.e. 75195) are methods for receiving inbound
and sending outbound SMS text messages.

e Long numbers are internationally available. Short codes are limited to national borders and have
to be activated in each country where an SMS campaign will take place.

e Long numbers are non-premium numbers, whereas short codes may apply premium charges to
customers or subscribers.

e Dedicated long numbers are inexpensive with a minimum set up time. Dedicated short codes
are expensive to set up and involve an application and approval process that may take up to
several months.

e Long numbers support voice or IVR calls (must use Phone Notify! in conjunction with SMS
Notify!), while voice is an expensive add-on with short codes. Top

How long does it take to start using a dedicated long number?

It typically takes one to two business days to order and assign a dedicated long number to your SMS
Notify! API license key. Dedicated long numbers cost $1 per month per line, and you can place an order
by calling 1-800-984-3710, email or initiating a chat. Top
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Can keywords be used with long codes?

CDYNE SMS Notify! 2.0 includes keyword management features in an effort to uphold applicable federal
and state laws, rules and regulations.

v" When a CDYNE SMS Notify! 2.0 recipient types “HELP” CDYNE will automatically send back a
boiler plate string with company name, contact information and STOP instructions to end text
messages. SMS Notify! 2.0 users have the option to customize the help string.

v" CDYNE SMS Notify! 2.0 will automatically manage the STOP, END, CANCEL, UNSUBSCRIBE, and
QUIT keywords. When an SMS recipient sends any of these keywords, CDYNE will send provider
blocked messages from our servers.

Top

How is a dedicated long number added to a deprecated version of SMS Notify!?

Unfortunately, deprecated versions (previous versions) of SMS Notify! cannot utilize a DID. If you would
like to utilize a DID, you would need to upgrade to the current version of the API. Top

PRICING QUESTIONS

Do | need to pre-pay to use your services?

No. CDYNE services are post-pay. Your credit card will not be charged until one month from sign-up
date and will be billed monthly thereafter unless you deactivate or cancel services. Top

Pricing for all CDYNE Web Services is based off a set monthly maintenance fee and a per-transaction fee.
We do not require a contract and there are no start-up or cancellation fees. Top

How much does SMS Notify! API cost?

We do not require a contract and there are no start-up or cancellation fees. CDYNE services are post-
pay. Your credit card will not be charged until one month from sign-up date and will be billed monthly
thereafter unless you deactivate or cancel services.

e 59.99 per month maintenance fee
e Flat 1 cent rate per SMS transaction (includes all outgoing international destinations, as well as
incoming messages
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e Response Messaging is charged the normal transaction rate
o A/l SMS numbers originate from the U.S. International users responding to a U.S. number may incur carrier
charges. Top

Can | purchase a dedicated long number to send and receive SMS messages?

Yes. Dedicated lines are available for an additional fee of $1 per month per line for U.S. and Canadian
numbers. Please call 1-800-984-3710, email or initiate a chat to set up. Top

How do I get started with SMS Notify! API?

Sign up online for an account to receive your activation key. Upon receipt of your account information,
you will be contacted to verify the account for release. You may expedite this process by calling CDYNE
at 1-800-984-3710 during the sign up process.

Trial keys are available to test the service for free. They offer full access to the SMS Notify! APl and have
a transaction cap with no expiration. Please call 1-800-984-3710, email or initiate a chat to obtain your
trial key. Top

What are the billing options?

During the account signup process, businesses in the U.S. and Canada may choose the credit card or Net
30 billing option. Net 30 terms are subject to an application approval process. Due to security measures,
it is CDYNE's policy that we do not accept Net30 as a payment method for customers located outside of
the U.S. and Canada, and you must have a valid credit card on file. Top

Are there any overage fees, hidden fees? Am | required to sign a contract?

No. CDYNE services are post-pay, which means your credit card will not be charged until one month
from sign-up date. Therefore you only pay for the transactions you consume. Overages do not apply in
this pricing model. Contracts are not required to sign up for an account. Top

What is a transaction?
A transaction represents each message that is sent or received through our SMS Gateway. Top

Do | pay for text messages that are not received?
Yes. Each message sent through our SMS Gateway is charged as one transaction. Top
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Do you charge for response messaging?

Yes. Each message received counts as a transaction. Top

Do you offer bulk pricing?

Yes. Bulk pricing is available upon request and approval by our Sales and Marketing Department. Top

Do you offer a Reseller license key? If so, what is the price?

Yes. Reseller license key prices for CDYNE APIs are offered at the same price as individual license keys.
Top

TECHNICAL QUESTIONS

How do | integrate SMS Notify! into my application or system?

To use the service, add a web reference to you application. This will allow your application to call the
SMS Notify! API on our server for processing.

SMSv2 CSharp - CSHARP Example

SMSv2 VB.NET - VB Example

SMSv2 php - PHP Example

SMSv2 RubyOnRails - Ruby on Rails Example Top

What is the length of a single SMS? What happens if my message exceeds the
limit?
A standard text message is limited to 160 characters (including letters, numbers, spaces, symbols and

punctuation). SMS Notify! will automatically break up the message and send it in separate messages.
Each message sent will count as a transaction. Top

Can | configure the sending number or does it have to be whatever number you
provide?

No. The sending number is generated from a pool of long numbers used to send out the SMS message.
SMS Notify! API provides a random number for sending text messages. You have the option to purchase
a dedicated long number, in which case, CDYNE will provide you with a fixed number to send out your
messages, and that number will never change. Top
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http://sms2.cdyne.com/sms.svc?wsdl
http://wiki.cdyne.com/wiki/index.php?title=SMSv2_CSharp
http://wiki.cdyne.com/wiki/index.php?title=SMSv2_VB.NET
http://wiki.cdyne.com/wiki/index.php?title=SMSv2_php
http://wiki.cdyne.com/wiki/index.php?title=SMSv2_RubyOnRails
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Will | receive a response to a message no matter how long the person takes to

reply?

SMS Notify! API will post response messages up to 5 days from the time recipient receives the message.
If you purchase a long number, then you can set up a postback URL for all messages received at any
time. Top

Are ‘" STOP’ features buil't i n?

Yes. An end user can opt-out by replying with the text message, ‘STOP.’ This will block their number
from receiving future messages. They may text back ‘RESUME’ to unblock their number. The automatic
STOP and RESUME responses are not case sensitive. Top

Updates were recently applied to your APl and | am having trouble sending and
receiving requests.

When an update is applied, the updated WSDL must be referenced within the programming code by the
user for the request to pass and return correctly. Top

How do | get customer and technical support?

Customer and technical support is available by phone (1-800-984-3710), email, or chat from 9:00am to
6:00pm EST, Monday through Friday. Emergency technical support is available after hours by calling 1-
800-984-3710. Top

Where can | find more technical resources?

WSDL: http://sms2.cdyne.com/sms.svc?wsdl

Developer Resources: http://wiki.cdyne.com/wiki/index.php?title=SMS Notify%21

SMS Notify! 2.0 APl - WCF/SOAP/REST Service
e http://sms2.cdyne.com/sms.svc

SMS Notify! Examples
e SMSv2 CSharp - CSHARP Example
e SMSv2 VB.NET - VB Example
e SMSv2 php - PHP Example
e SMSv2 RubyOnRails - Ruby on Rails Example
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Calling via REST (POST/GET)
e  WCF Help page: REST Help Page
e http://sms2.cdyne.com/sms.svc/SimpleSMSsend?PhoneNumber=7575449510&Message=hello-
Example without a License Key (very limited)
e http://sms2.cdyne.com/sms.svc/SimpleSMSsend?PhoneNumber=7575449510&Message=hello&
LicenseKey=0000 - Example with a License Key

Postback Responses
e These are only sent to the server you specify in the Postback variables.
e SMS Message Sent Postback - This postback is sent when the message is sent out.
e SMS Message Response Postback - The postback your server will receive if someone replies to
your message. Top

SMS GLOSSARY

If there is anything missing that you feel should be included, please contact us by phone (1-800-984-
3710), email, or chat.

API (Application Program Interface)
An interface which is used for accessing an application or a service from a program.

Aggregator
Aggregators provide connectivity between carrier networks and mobile service providers.

Character
Letters, numbers, spaces, symbols and punctuation. They can be strung together to create a text
message.

Interface
A point of interaction between two systems.

Long Number

Also known as a virtual mobile number or long code. It is a (10-digit) number to which a user can send a
text message to interact with an application. Long numbers allow businesses to generate mobile
originated (MQO) SMS from customers or subscribers. It is a cost effective alternative to the premium
billing of short codes.

Mobile Originated
A message originated from a mobile device.
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http://sms2.cdyne.com/sms.svc/help
http://sms2.cdyne.com/sms.svc/SimpleSMSsend?PhoneNumber=7575449510&Message=hello
http://sms2.cdyne.com/sms.svc/SimpleSMSsend?PhoneNumber=7575449510&Message=hello&LicenseKey=0000
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http://wiki.cdyne.com/wiki/index.php?title=SMS_Message_Sent_Postback
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Mobile Terminated
A message that terminates on a mobile device.

Sender ID / Source Address
The number an SMS message recipient will see on their mobile handset as the “From” number.

Short Code
Special telephone numbers, significantly shorter than full telephone numbers number to which an SMS
or text message can be sent.

SMS (Short Message Service) — a technology that allows the exchange of short text messages (up to 160
characters) between mobile phone devices

SMS Carrier
Wireless carriers that provide the network infrastructure for the delivery of messages between end
users and connection aggregators or application providers.

SMS Gateway
A service offering that allows the transmission or receipt of SMS messages.

Web Reference
Enables an application to consume one or more XML Web Services.
Top

CDYNE SMS NOTIFY! APl BEST PRACTICES GUIDE & ANTI-SPAM POLICY

CDYNE Corporation is committed to consumer protection and privacy and we do not allow the use of
CDYNE SMS Notify! API for any type of marketing and/or unsolicited messages. The following is a short
guideline for CDYNE SMS Notify APl use. It is based on the Mobile Marketing Association’s guidelines for
accepted industry practices.

v" At all times, text messages sent from CDYNE SMS Notify! API must be in accordance with
applicable federal and state laws, rules and regulations.

v Users of CDYNE SMS Notify! API must obtain approval from recipients before sending messages.
The following is a list of examples and is not exhaustive. If you have questions about opt-in
procedures, please contact CDYNE at 1-800-984-3710, inquire or initiate a chat.

0 Recipient may send a Mobile Originated (MO) message from their handset to the
dedicated long number.

SMS Notify! API



http://www.cdyne.com/company/contact.aspx
http://www.cdyne.com/products/sms-notify.aspx

CDYNE 2222 =
CORPORATION AQS
Success as a Service
O Recipient may initiate opt-in from a web interface
0 Recipient may initiate opt-in from a WAP interface

0 Recipient may initiate opt-in from an IVR system

v" Those recipients must be told how to opt-out of the program and/or have the opportunity to
cancel text messages at anytime.

v Arecipient can stop participating and receiving messages from any program by sending STOP to
the long number used for that program.

v Users of CDYNE SMS Notify! API should record and store all opt-out transactions.

v~ All opt-ins and cancellations must be kept on record for at least six months after opt-
in/cancellation occurs.

v/ Content must be sent to age appropriate customers.
v" Selling mobile opt-in lists is prohibited.

Please review the Telephone Consumer Protection Act of 1991 (TCPA), which can be found at the
following link(s).

Telemarketing Policy

47 U.S.C. §227

This act outlines prohibition for text calls, including SMS messages sent to wireless phone numbers.
While it might be argued that the SMPP protocol is not an automatic telephone dialing system, this is
still a legal gray area. The intent of the TCPA was to make sure that consumers expressly consent to
automated calls or messages sent to wireless devices given that consumers may be charged to receive
such calls or messages. The key again is the notion of “express written consent”, which, in the case of
text messaging, means some sort of opt-in proof. Top
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